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RFP 17-230 

QUESTIONS AND ANSWERS 
 

1. Question:  At what address or addresses will the PRIs be needed? 
 
Answer:  We need 4 PRI lines at Central Office for district VOIP system. 
 

2. Question:  At what address or addresses will the analog lines be needed? 
 
Answer:  We need dedicated Fax and Fire phone lines for 18 locations. 
 

3. Question:  Are the analog lines POTS lines or do they need features such as three-way 
calling, caller ID, forwarding, etc.? 
 
Answer:  No 
 

4. Question:  The RFP states that there are 48 lines and 4 PRIs and 18 locations so I need to 
know how many lines and what voice services per location? 
 
Answer:  We need 4 PRI lines at Central Office for district VOIP system.  We need 
dedicated Fax and Fire phone lines for 18 locations.  In our Middle and Freshman and 
high school location we have approximately 4 to 10 fax lines total.  Elementary schools 
have 2 to 3 fax lines.  Other sites like CO MTC and SSC have 5 to 8 fax lines. 
 

5. Question:  How many DID numbers are on the individual PRIs please? 
 
Answer:  Most DID are located on the PRI. The other DID are dedicated to fax lines in 
district. 
 

6. Question:  May we have the name of someone who could let us in to the MDF room at 
each school so we can quote this accurately?  We may not need to go to all 18, but if we 
do, is there a contact for onsite visits? 
 
Answer:  We already have a phone system in place.  We need local dial services that will 
hand off to long distance provider. 
 

7. Question:  Will a cloud hosted PBX solution be considered? 
 
Answer:  No 
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8. Question:  How many sites will the new phones reside in? 
 
Answer:  All 
 

9. Question:  Can you provide information regarding your Internet WAN connections to 
any of the locations? 
 
Answer:  Fiber Connectivity 
 

10. Question:  Are there redundant Internet WAN connections to any of the locations? 
 
Answer:  No 
 

11. Question:  Is integration with existing Paging systems required? 
 
Answer:  No 
 

12. Question:  Are there specific E-911 requirements? 
 
Answer:  No 
 

13. Question:  Do you network switches support PoE (Power over Ethernet)? 
 
Answer:  Yes 
 

14. Question:  Can you describe any specific phone (handset) requirements? 
 
Answer:  None 

 
 

END OF QUESTIONS & ANSWERS 


